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October 8, 2002

Mr Philip Phay
Senior Manager, S.E. Asia
Imation Data Storage Media

& Services Singapore Pte Ltd
SINGAPORE

Dear Mr Phay
LETTER OF TESTIMONIAL

It was a pleasure meeting you recently.

Since my appointment as manager for the Operations Department of Veritas DGC Asia
Pacific in 1996, we have been using Imation brand 3590, 3590E and DLT Tape
Cartridges for our hardware systems, HP servers and Linux Clusters, of 1, 500 nodes in
our Data Center, totaling more than 45,000 pieces (averaging about 7,500 pieces per
year) to date.

For the past years experience of using Imation’s tape cartridges, we have found them to
be of high quality and minimum of problems. The back-up service and follow up from
your company’s team of Sales and Technical Personnel has been commendable.

We.will. continue using Imation Tape Cartridges and look forward to your continued
excellent sales service and support.

Yours sincerely
Michael G-Nathan
Manager, Systems Support & Operations



